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PRACTICE POLICIES

NEW PATIENTS:  
	If you are a new patient you are requested to arrive 15 minutes prior to your scheduled appointment time. This will allow you time to complete all paperwork prior to the beginning of your treatment session.
	If you are a Physical Therapy client, please bring your valid prescription/referral from your Doctor/Chiropractor/Dentist/Certified Nurse Practitioner on your first visit. If you do not have a valid prescription/referral from your doctor you will still be able to be evaluated. However, your Physical Therapist will not be able to provide any follow-up therapy without a signed authorization from your physician.
	
RETURNING PATIENTS:
	If you are a returning patient, please bring any new prescriptions with you on the first session. Remember to update all personal information on the health intake forms. 

INSURANCE INFORMATION:
	TRUE NORTH Physical Therapy and Wellness, LLC is an out-of-network provider, and does NOT participate with any insurance carriers at this time. As such, you are responsible for payment of services the day you receive treatment. 
	
TREATMENT SESSIONS: 
	Treatment sessions are typically scheduled for 60 minutes. This time includes all evaluation, re-evaluation, treatment techniques, and any exercise/movement education. Please wear comfortable clothing to your sessions allowing for ease of movement and treatment of your body. This includes T-shirts, camisoles, sports bras, shorts, and loose pants.
	Timeliness is a courtesy to all, and is expected with treatment sessions. If you arrive late to an appointment the ‘start-time’ cannot be adjusted and remains the originally scheduled time. This is done to ensure the following clients are not inconvenienced.

CANCELLATION/NO SHOW:
	While scheduling appointments every attempt will be made to accommodate your schedule within our patient treatment times. If changes are necessary, please contact TRUE NORTH in advance so that we can reschedule your appointment as soon as possible. Any cancellation made within 24 hours of your scheduled appointment is subject to a fee of $70.00, and you will be responsible for this charge. Any ‘No-Show’ for a scheduled appointment will also incur a $70.00 fee. Exceptions to the above fees will be made at the discretion of TRUE NORTH PHYSICAL THERAPY and WELLNESS.



Printed Name:_______________________________________________________________
Signature:___________________________________________________________________
Date:_______________________________________________________________________
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